
 
 
 
 
 
Attention:  Medicaid Patients 
 
 
There are state required guidelines that we must be follow before you or 
your child can receive care at North Alabama Bone and Joint Clinic. 

 
• A referral from your Primary Care Physician is required before a 

doctor can provide treatment. (The Primary Care Physician 
assigned to you by Medicaid.) 

 
*If you do not know the name of your Medicaid assigned Primary Care Physician,     
 please call 1 (800) 362-1504.  You will need the Medicaid Recipient ID Number and 
Date of Birth at the time of the call.   
 
**Please also keep in mind, Alabama Medicaid requires Patient 1st Recipients ages  
0-21 to be seen periodically for an EPSDT screening.  If your child has not been 
screened, the state may require a screening with your Primary Care Physician prior 
to an issued referral at Bone and Joint. 

 
• Your Medicaid Card, Current Photo ID and Co-pay are required at   
     the time of your visit. 

 
 
We are working hard to continue seeing Medicaid patients in our area and need 
your participation in getting the proper referral in order to remain a provider. 
 
Thank you. 
 
 
*Note: 
 
The Medicaid Agency has established a Recipient Call Center available to assist 
recipients with questions.  For more information or answers to all Medicaid 
related questions, please call 1 (800) 362-1504. 
 
 

 
  


